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bygm3n3Mnm9gdnb 8609365¢mm3560 30Md9dn
dmmbmzgbodg 8600MnL byendgzmymgds N

[ofhomn]
9630MnbL ba3MmMB3g6hH M gobo3390mn:
»0600M0L LO3MMEBHM gobo3370M0L H3n: 33TV
»5600M0L BennyMo bodMmEgbhm goboszzgmo: - %
»0600M0L 9RgIDHIYM0 LodMMEgbhmM gobozzgomn: -- %

0600M0L 9RgIHYM0 LO3MMEGBHM gob03390M0L EVMIMNLLL VNT3900, MMB vbsddMN
3o6mo3LgdyMas 1 Bemob 3o0m, ymzgmn ©Mab dmemmb dMmmbmzbedg vbs0MNL
06g30Mnddg oMLYOYMN Bodmn JgoagbL [1000 (9Mon dmsbN)] [10 000 (8010 dMBLN)]
96M97ML o LadMmEgbhm LoMggdgmn AsnMmoEbgds Mm3z580 gMmnbgm - m30L dmenm
fMnzbgzdn.

0bo0MnL gxggdhamn  LL3MMEYbHM  goboid3zgmn  0mM3magds  ©vd33000m, MMI
bym3g3Mymgonlb ©oydnb MmL dmddgn LodMmMEgbhm goboidzgomn 8xwdn3ny O
9HMMEG0s 8650ML LOBYOL LO3MMEbhM gobs339mV.

330656LyM0 boMmFgdn:
» 303MmMO0630L goMgo Mvbbab gooMmniEbznb bozmdnbom:

Lb3o LObyMMTg 3MYMNYdM N6RMMIASBN:

»5000MNL MVBbY: [3omydo]

=5000MNL 300V: Y3o0M

dmnbm3zbodg 0b600MNL  FogdLndomyMn IMEYEMOY:  ©EY3MdHdNL  OdM3930L
LOOgabHML B0gM oEE)bomn BM3MymMn MEYbmos (088 mmsmdn/gzmman dobon
033035bh0)

*0bbo, MMIYLLE 9MoEbgde LadMmMEbhm LoMggdgmn: LodMmMEabhmMm LoMggdgmn
96M03bgds  dmmbmMzbodg obsdMalL  mobbol, dobdg oMogbyma  LadMmMEgbdhm
LOMExOMNL MVbbAL Aongmom

»390600M7 yxRmMgosdmbomony, 6500L3NYM EMML, 3000089 d96yz30hHmL Bnbsdgdsmy
bgm3g3Mymgos.

bgmdg3mymadnb 36033690MmM3060  30MMOY00L  33¢momydnlb  dgdmbgzggzodn,
990600M0L NbxMMBnMxds dMbyds 330NN J083Y 9M1bBO3MYd 2 (MMN) M300 dMY,
bmem Lbzs LOBNBSBLM 3MMEYJHOL RBOLOL dMENL d78mbzg3o80 - dMOBOZMYd 1
(9hon) ;300 sy BnbsbBoMmo Jgthymonbygdnlb gdnom, BoMmoemdnm, gmagdbhmmbymn
MLbHOL/NBHYMBYHOD630L/dM3MmMg HaJLDHIMo xhHYymonbydnL 89339mMdN.
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Y3bMYM 30¢m@HO3n gobLbaMn 36006Mab I)dcnb3z930d0:
0600MNL 9MmM36m 3omyhodn gobmogzLbgdnLb 893mbgg3080, Benayma Lo3MMEgbH™
306033900 899003960 -- %.

93bMyMa 30mMyHno 3obmozbgdymn vbsdsMn dMIbBoMYdgmmbL 86033690MM3560 MALZNL
606039 0ygb30L! 3oMyMHNL 3PMLOL E3mMMYde8 FgLodemy Moo godmbohymo
LoMEgdgmn 36083690MM36000 J50830MMUL!

moMmob dgbodemm 15%-0060 BenoyMo godyoMmygonb dgdmbzgzodn goobgamndgdymo
0600MNL 9R9gHyMo LodMmEgabhm gobs339cmn ndbgds BemnyMa -- %.

300bm30, 3gonm33¢mabL6n6Mm, MMI:
093960 ©33Mdodhn odM3gymons ,093md0hgo0Lb ©odM3930L LOLHBNL dgbobyd”
LogoMMN3gEML 306MBNL Loyyd3zgmdg dggdbnemo Eg3Mdahd0L EsdM3930L LALHNL

RMamyddon.

»dm3b3oMxogmb YRMyxds v943L BoMoanbmb 3MyMH9bdns LL FozMmdobzn ,9800LAL”
6900L3ngM LM30L 396¢hM3n, MmagmME dgdnMon, dLY3) Mo30LYRVMN ByMogmonmN,

LHobOMBYmMn  Bgmogmmonon o6 gmagdhmmbymn gmMdomn  390339M©dY
http://www.mbc.com.ge/ 6/ gm. 3mbHOd) complaint@mbc.com.ge.

399396000 3M3b3oMyxdgmMmMom3nL  LOLVMEggdmm  BRMMBOENSL  LogdoMmzgembL
96Mm367mn 60630L 390339MLY - http://nbg.gov.ge/cp s 3bgm boddy - 032 2 406 406.
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9mnbm365309 9630Mab bygm3g3Mymgds N
g. m6a¢mabo [oo6Magma]

1. bgm3dg 3Mymgdab dbsMygodn:

1.1. 303MM56 30: LobyBMEgdY: bL 3036AMO0630 ,,9900b0" (899¢03MAB0n

»00360MM33630")

nyMonyma dnbsdoMmon: g. md0mabo, J50019396 yEMaMnb 3oddnMma,
N68, boMmoyemn N1, bomaobg 3oMmonn N2

BoMIMBoagbgman:

Hhamgymbon: 032 2-50-50-02

9. gmbho: info@mbc.com.ge

LONEYBHOBNZENM 3MEN: 404967078

LOBYVAbYE3gIM MMEIBML  baJoMmm3zgenmb gMmm363mmn 33630
obobgmads o dnbodommn: 0114 domoba, baJosMmmzgmm, baba3nMmmb
J9Ao Ne2

003MmMd0630L LogdnsbmMdNL
mnE96d00b BmBgMo: 472

1.2. 8906006 bobgemo,
339Mn/LobgmBMEgdL:
000009500L/MgznLbHMsENNL
o0vMomo:

RagHnoymo dobodsmmon:

M930bBHMoEnoLb/ayMooymn
dnLbodoMmonn:

3003/30Mv.3MBAMANL
N/LonYBbHNGNIsEOM
B6mdgmo:

3nfMan bmdgmo:
GImoBMbO:

9. gmbho:
6oMIMBoagbgma:

2. bgemdg3Mmmgonb bogobo
2.1.803Mm00b630 30MY639mymaL 890600MnbM30L BMmbm3zbodg obsdMam dm3LObYMYdAL Foby3sL,
6060800900M9 bgmdg3MYmgd0m gocn3semnbBnbydYmn 65LHdNLY O 30MMOJONL 8gLodsBNLYCV.

3. 3mbm3068009 9656Mab 30MmMdgd0

3.1. 8mmbmzbodg 9650M0L gobLBNL MmsMmnmn:
3.2. 3mobmzgbod9 9600MnL Mobby:

3.3. 3mobmgbodg 9600MnbL o: J3900mM
3.4. 3mobm3gbodg 8650MbL LodMmEgbhm
396033900b Hndon:

3.5. 3mobmzgbody 9600MnL BennyMmn bodMmEgbhm
3obv33900:

B30

%
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3.6. dmmbmzbodg 8650M0L gRgJbhIMn
LO3MME9BH™M dobo33900N:

3.7. 96g9Mndnb bmdgmo, MmMBgedg3 AonMmnEbydo
9mmbm3zb60809 96300MnN o Lu3MME9bHm
LofMggdgmn (898amaddn ,dmnbm3zbodg sbsdML
obgoMmndn”):

3.8. 96g9Mndnb bmMBgMn, MmN Msbbo
goonmnzbgds Ammbmzbodg 9650Mnb 0630MNadY,
01 Amnbm3zbsdg vbodsMa s nbLBgdS byemMm3zo60n
6odono:

3.9. 803MmM0O0630L goMmgo Mvbbab gosMmnEbznL
bLogMBnbom:

%

093md0Hgo0b  odM3930L LOVZgaBbhML BTy

©oga9bomn  dmzmymo mabmMdL (009
ommoMmdn/g3mMmadn dnbLo 933039096(hNn).
000LVB, BogmMmoob3dn  TgobodMmab  BogM

3.10. 3mmbm3b6030g 0630MnL BogjbndsgnyMmn

BEIEMOS © 3EMo: 3obbboN 8630M7d0L (DMEON, 30000360 86/v

0mmbm3zbo8y obBodoMN) 0obbgdaLb  F93yMn
AmEymMos oM 1bs oMmydsthgdmeEaLb dmamMmym
M©yb6mdLL (GLI 933035m36¢hL 0338
ommsmdn/g3mMman)

3.11. 8mmnbm36080g 0650MNL MbbNLY o BobdY

0oM0Ebymn LaMzggdmab Bnmgdab Babo: 6360b809M EMML, TgndOYWIZOE

La3MMEgBHM LoMagdmalb oMnEbls nbygdo
LoobodMm  vBgoMNTdy  mobbab  RsMoigbznb
0md36m LOTYBom EOOELE o gMmoEbyde
ym3gmo mab dmemmb LovbsdMm v630MNJdY
omMLYOYM BOINL

3.12. badmmME9bH™M LoMaggdmab oMnEbgznL Babo:

3.13. bLadMmMEaBHM LoMmaggdemab BnmydoL

39H0MOIEMMAS: ym39mao 39mabosmymo ;mznb dmenmb

3.14. 8mmnbm3zbs8g obsdMabL 3MmemMBas3nnL
(39000L gogMdgemgdnL) 3nMmodo:

3MmemmbBasEnnb go3MdgmadnbL)
JBEYO0L 3oy

(3o000L

3.15. 106bnbL EVBoHONL YGRMYd.:

0mgddgadL  0obbalb  odo®madnlb  yxmydy,
4.4.1-4.4.2 3969(H900L ©(330M

4. 9monbmzbsdy s600Moom LuMaggdmmodal 3oMmdgdn s LadmmEgbhm LaMmaggdmab aMmoigbzob 65bo
4.1. d3mmnbmzbodg obs0Mnm  LOMEgdMmMOnL  dndBgONLMZNL, B8g0bo0MaL  Bn3gMmMOSB3dn gbLBYOY
00800boM9/LdOMIg 0b6goMndn (oLgOL OMIMLYOMONL TJgBmb3g30d0) o TMNbM3zbodEy obsdMabL
obgoMndo.

4.1.1. 08 890mbgn3sdn, oy Immbmzgbodg obodoMa oM 0bLBgOS B6xEMM3sbn Bodmnm, Bnbodgdomy
bgmdn3Mymadedg bymdmbBgMmno, 890600Mg 8n3MmMOLB3L ©603490L YIRMYosaMLNMgdsL 3.7. 3369hdn
0000009079 3mnbm3b608g 9600ML 8630MNTd] 8bodMNOL Mobbalb goomobzs gobosbmMmEzngmmmb
6060800900M7 bgmdg3Mymgdnb 3.8. 3369h3n Bnnmgdymn 8635MN3NEH6.

4.2. 3mobm3b603g 0bsdMnb bymdgzmymadnlb d9byzghnlb 898mbzg3080, LO3MMEEMH™M LoMagdgmo
AonfMmoEbgds 890600MnL dmmbmzbodg 9b60dMalL vbgoMddy. 890600MaL BngM obodMAL Mobbobo o
LodmMME9bhm LomMagodmalb Bomgonb dgdamd, 859600MAL BngMmMOob3dn oMLYdYMN Fmonbmzbody
0600M0b vbgoMndn nbyMydo.

4.3. 3mobm360809 9650MnL ©bgoMNAdY 8600MNL ™MdBbAL gobmozbgdnm, dnzMmodsbin dmn3m3z9oL Fobdy
LOZYNMYONL PRMYOSL O 0MgOL 3oEgOYMYdsL, bamdgzMymgdnm oEagbnmn Bobonoo o
30MHmMd700m, 3Mnbm3zbodyg 96508ML osMNEbML LOdMmMEabhm LLMag)d N s V3OMYBML ngn 08s39
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30myhodo.
4.4. 995600MgL, B0658adoMg bgmIg3Mymgdonlb 3000L gobdogzmmmodsdn, dgydmns 6906nL3NgM MHML

0bLOME]OMML vBdMAL 0VBbNL Odohadalb o BoMgdnL YJRMIdNM, 88oLMVH, M1bbabL odshgdnb
793mMg000 boMggdmmos dgbadmgogmns 8989an Bnba3nMmMOxdNL vE30:

4.4.1. 890600MnL 8ngM G03MMO063dn gobLBnn MmbM3zbodyg 8650MNL MOBbAL MEYBMdS ofM Ybs
3M989(hgdmMEL ©g3MdoHdaL EodM3930L LLOgxbHML TngM OEagbom dM3MYM MEYbMdLL (86 8nL
93303936 L 088 comemomBn/g3mMman);

4.4.2. 8036M0mM006380 850600MaLb TngMm gobLBomN vH50MYdAL (dMEVEN, 3000060 86/ dMbm3zb60309
06000MN) 0bbjdaL Fo0Mn MEabmds ofM PBEY dMxdohxgdmEaL Eg3Mdathd0L VdM3930L LOVggBHML
9096 o360 dMaMYm MEbmMdsL (06 3nb 93303909BHL 038 MmomM3n/g3Mmadn).

4.4.3. 6060000y bgmdg3mymadnlb 4.4.1-4.4.2 33694hgd0m gom3omnbBnbBydnmn 8600MAL Mobbnb
9ogLodomyMao dmEymonb 3ovdoMdy00bL d908mbgg30d0, 9n03Mmoob3n 79M1639mymxL,
dm3bB3omMydmnbgsb Eodshgdnmo sbbdmdnb Bnmgdnb goMydy, 6o3ghHn Mobbnb 850600MnL dnzMmMdL6330
0MLbYdYM 308ENBsMY/LOdIMOMY 9bgoMNEdY RoMazbazob.

4.5. bodMmEgbhm LoMagxdMNL oMmnEbzs bmMENgMEYds NBo39 3oMydodn Mo 3omydHodnE gobbbnmns
dmmnbm3zb6087g obsdsMn.

4.6. Lo3MmMEYBHM LOMEgOmNL EOMNEbls 06Y9gdo MBBbNL AMbmM36080g 8650MNL 8B30MNTdY AsMnaiblnb
b 3m3936m LLTYIoM EMNELL Y gMdamEgds 3MNbmM3zbo3Y 0BsdMNL vBaoMNTNL EVbyM3z030,.
4.7. LodmMmMEgbdm LoMagdgmn 00bgoMNdgds dMmbm3zbodg ©bsdMAL LoMagoeMMdnL ®ogdhmomMngn
©0M900L dgLYdBNLY, BmMNBoEAN 365 (LLBOL LodMEEbYM) MDY gosbgoMmndqgdnom.

4.8. 803MM0OoB30 PRMydsdmbommns bymdgimymgdalb dmgdgadonlb 6500L30gMm  gbHodds, LogymoMa
d9bg0ymgdnLOdgoMm, EomdbMngo (890600MAL  odohgdnmn  ™obbdmMdNL goMgdg) JgE39emmbL
bymdg3Mymagdonm  gobLodmamyman 3aoMmogon, Toor dmMabL, LodMmMEgbHm doboizgon, 3908waa0
39M9dM909060056 ghm-gMcnnL o6 MoB3y60dqL dMLYOMONLSL:

4.8.1. 306mb3gdemmovdn, MoE dgdmMY30L gomMgdg mnEo3L LogomMmzgmmb gMmmzbymon do630L TngMm
393999 80090 gdL,  gobbmMEngmgdyman 3300 g0500L  godm, 803MmMoob3L  og30LMYdL
300Mg03m90(90)0 (MmammEz 30606LYMN, 0bLY3g 9MIRNBBLYMAN), MAL godmE 303MMAIB30LMZ0L 8BdOMDY
bgmdg3Mymadno gobLodmzmMymn bLadMmMEgbhm LoMgxdNL aMaEblzs v3e3dnMadymn ngbydy
o35(h9000 boMmxqdmMob;

4.8.2. gobbmMzngmeads g3mbmadngyMa gogdhmmadalb  0dg3zoMn  33momgds, Mm3  vbodsMdY
bgmdg3Mymadnom gobLbedmamyman bodMmEgbhm LoMagxdmNL EoMnEbzsd GgLodmms bogMmbyg 899J86sL
903MMo630L BNBsBLYM LhodnEYMHMALL;

4.8.3. 3036MmMdo630L o6/000 990600MnbL 330606LYMN 9oh396950mg00L 3omM30mMnbBnbydNm,
903MmMd630030L 3M 3MNL BNBSBLYM FMBZgxdNsbN VbddsMBdY bamBg3MYmMdnm FomzamnbBnbydYMN
LO3MMEgBHM LOMZmOMOL OMNEb3Y;

4.8.4. 390600M0bL dngM 303MMO0630L LBdSBZM 3MMEYJHg0n/AMBLLbyMgdnm LaMmaggdemmMdaL vbamndNL
LO®Yd39MdY godmMn33z9ms, MMA 35obsdMNL BngM B03MmMOSB30L LOdB3IM 3MMEYJHg000/8MBLLbYMYdNM
LOME]OEMONL NBHYBLNZMAY oM vMnbL bymdg3MYmgdnm gom3zsmabBNbydMN LodMmEgbhm LoMagdMmnbL
0060dmM3ngMo;

4.8.5. 803MmMdob630L  B0n8nbofmg 3menngnlL, doo ©mM3YdgbhgonL, 3MmEgLadoLb ob/s 0ndBHL
nbhgMLgonL 33eNNEMNYONL dodm, vENMYG N bgmBy3Mymadal 30MHmMdYdNL (Bom dmMab LodMmEgbhm

3960339000L) 330y do.

5. 306(3bo90900 o goMmabhngdo

5.1. 6060800900M7g baemdn3Mymadsdg bagmdmbByMmom 890600M7 ssbhYMYdL, MmMA:

5.1.1. 6060309y bym3g3Mymgods BoMIMoaqbL n3Mmoob3Ly s 850600MaL dmMabL goxmMBgdymN
#L0063M M39Mo3ngdaL BomBdmgdnb dgbobgd” bymdg3Mymgdnb d985003969M v gobyymxygm Bobomb,
Mm3gmboE dogE6M o §0obbdgdy;

5.1.2. 9930L 60603 g00M7 bymdn3MYengdnL aYOnL s dgbMYMgonLm3nL LagnMm YRMYdYBoMNOBMOY;
5.1.3. o 3mbobBogmodL ofmE gMo Lobosdommngmm 3MmEgLbdn (BmLboMAgMAL, dM3sbybab ob 35LVdy 30Mnb
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Lobnm), MocvE LogMmmby 9486900 8g0b6sdMAL 30MMEYOYMYd500L FgLMYEgdsb, dob Jmbydob vb/v
5Jh03gou;

5.1.4. 58 bgmdn3mymgdsb oxymMm3gdoL dbmemme LogymoMma LognMMydnbM3NL o oM dMJdgEgdLb Lb3.
(89LV39) 30MaL ogzoMgdnm ob LoboMmaggdmme, oM og3b YMmoongmomds Gogdhnym 6063006 (,d9m
0063006") o 08 bymdg3Mymydsdn smBgMmamo goMnggds oM sMab Loggam, Mol 6adbozL NBsL, MM ab oM
3Mab P306mbm 858mMbLO3MNL MyaaMNdOENAL 0dBNm goxryMMITgdmMa o JMmbByde (Bom IMMNL, BYMBN
LobLMYdN), MMAMmaL Lo®Yd3zgmMdI3 oNEM /06  FgbMymeads gb  goMnggds, oM  sMab
9m3mM3901mM0/BoMAMIMONMO bBddoxmadMnzgn LOJ3nobMdNEH;

5.1.5. 606030900Mg bgmdg3mymgdaolb ogonbsoL, ngn o 08ymxygds JgEEmanlb, dmipyygodob, 8ab
6060008093 3o0mMygb607tma dogomdnb o6 8ygsamab gogzmgbal §393.

5.2. 390600M0L 0smb0db M0 gob3boadgda o goMmobdngdn domodns dbomgms 3ngMm bymndg3Mymgonb
LOYd39mdy Bo30LMN 3oMEYOYM40500L LMYMOE o F9MmM3b6o TJgbMYmadody, dnybls3s0
bgmdg3Mymadab dgbyzghnbo. 6500L30gMa ©g8MOMBNBBYMN JdYMYdnL oMM3930 dodmnb393L
dmobm3608009 9600Mnm LoMZgdMmMmMANL YRMYOnL 896Yy39hHoL 06/ bymdgzMymgdab dgby3qthoL.

6. bgn893Mymgonb 0mJagEgos ws 39643000
6.1. bgendg3Mymads domodn 8gnb dbsMgmo dngM Babo bymdmByMmob/ogdab dm3gbhnob s

dmdoggdLb dboMmgmo BngM bymdg3Mymgdnm bognbMo 30mMEIdnmMadqdaLb LMYMOE o $9MM3600
d9LMYMY008Y. 380LMVB, by 3Mymgde vg3Mam3g dgndmgds ONEML 890600MaLMVL ormMMmBgdyMN
,LOdB3M M39ME30500L BoMBMydaL 8gLObgd” bgndg3MYmadnm gobLbodmaMmyman obHLBENYMN LOOSBIM
dmaLabyMgdnL LOTPsEgdN odmbo®ymn MebbdMdno.

6.2. bgmdg3mymadnm  ob/o 396mMBIEdMMONM ©oEagbnm  J7dmbzg390dn o 30MMogo0m
89LedyogmNS bgEIY3MYIYOnL 3oedY 896Y3aho:

6.2.1. 303MmM0oob30L TngMm, oy 890600Mg LMYMOE O F9MmM36000 oM TgobMymMgdL Bnbodgdsomy
bym3g3Mymgo00 06/ 803MMOB3M1b ooy 6ydnLANgMo Lb3o by 3MYmgdnm gobbodmzmym
6900L30gM 339EJOYMYOSL (Bom IMMANL, BRYMOE 39MEIOYMGOSL, gobEboadgdL o goMabdhngob,
6900LBNYM 30MMOLL ©6/v LB3ZL oM EYdYMYdLL);

6.2.2. 3boMgymo 89nobbdgdnm;

6.2.3. bgmdn3Mymg0nm ob/o 306MBAIdMMONM gomngzsmnbBnbydym bbgo d98mbgzg390dn.

6.3. 1y 803MmMOvH630 L3S oobBYyzghHnmgdoL v BnaMydL, bymdgimymads s3hMIsthyMo bywads nd
d9080b3930d0, 0y bgmdg3mymgdom gobLodmzMmyma 30MmogonL dgbododnbo of gobbmMmEngmegdy
d90Lo0030LN MVBbAL BobMV3LYdS LodbsdMM vbasMNTdY o6 Bnybgozo dgLodsdnbo Mebbal LovbodMm
0630Mna3dY gobmo3LgdnbLy, dn3Mmodb3n 39M PBMYB35MYyMARL dgLodsdabo Mvbbal by dmEyMmMoom
3oohobolb - dgbodsdnbn mobbom 890600MaL Fodomo oMLYOYEn BnzgMmosb3nL dmmnbmzbgdnL
©0380Yymxznmgonl ob6/s d9LodsdnL MVbbody gozMEgmydyma 6900b3ngMa Lobob LodsMmemydmMngn
399090300L (Boo mMab n630LM 86/ Yooms) godm.

6.4. 303MmM0O0630L nBnEnahN3000 bymdg3mymgdnlL 30sdy dgb6y3qthnb 98cbggzedn, dmmbmzbody
0B6sd3ML La3MmMEgbhM LoMagdgmn EVgMNEbgds dMmbm3zbodg vbsdMam LoMagdmmMdnL QodhmodmMngn
©M7900L dqgbod3NLYCO.

6.5. bgndg3MymadnbL 896y39hnomo o 350650M0L BngMm 9BsdML MBbALY o LadMmEgbhm Lafmaggdmab
9n0mgonm, 350600MnbL 8n3MMAB6380 9MbLYOYMmN FMbM3zbodg vbsdMNL vbgoMndn nbyMygodo.

6.6. bgmdg3Mynmadnb dg6y39do oM 0Mo30LYRMHOL 350ob6s0MxL/BN3MMBB3L bymdg3Mymgdoom bognbMo

06/000 306MB3dMmMOnm a]6nn 30MEYdYMg0g00L LMYMOE s F9MM3bo d5LMYEYdaLLZE.

7. 309 hgb6d07x00 o 13900

7.1.890600M7L yxamads 9g3Lb BoMmoagnbmbL 3Mghgbdno LL BnzMmOLb3n ,5300LOL” BydnLBNgM LyM30L
396(hM3n, MmagmMmE dgd3nMo, sLY3] 0v30LYPIMN ByMammodnmn, LEHobIMBYMmn BgMocmdoomn ob
Imadhmbyma  gymmdnon  390-339M©dY http://www.mbc.com.ge/  o6/@o  gm. RMbHdY
complaint@mbc.com.ge. 3MgHgbdnoL gobbomzsLMVB O303d0MY0NM o F5LOdsdNLN 3MME3YEYMYONL
d9Lobgd NbxyMMmAs3nnL dmdngds dgbodmgdgmns bohgmgaBMbm 3MbHogdhnb 89839Mdnm, Bmdgmdy (032)
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2505002, o6 pdysmme 803MmodsbinL 85LodsdNL bLoM3NL EgbdHM3n. dmMBb3oMyomnbasd Tomydym
3M9Ha6d0odY 30LYbL goEgdnb BogLNBoyYMN 3900 30 (MEFPIOMN) 3oTBEIMYMMN MY.

7.2. 6560LBNgMN V3V, BaMIMAMdnmn BnbsdgdoMy bymBn3MYmMadnEob o6 FoLMOb 393d0MxdNM,
9o dmMaL, 6500LBNgMO Lognmbn bgmdgaMymadob ob/o LosMdndHMmogm Fgmebbdgdnob oMLYOMAND,
60000300MdLY v 856Yy39H0L 89Lobyd gobbam3znbY O LudMEMMM gosby3zghnmgdnb dnmydab Bndbnm,
96000 3ovg3qL 89dn33mgdg sMdadHmMozL ,003900L gobdbomzgm 396hML” DRC-L (L/3 204547348)
(80L.: 4. m00eabN, 3990-83039mab 71, Lofmm.2, mxnbo 11. 390339M0: WWW.DRC.GE). s8sLbmusb, dboMgms
890006b3900m, oMmda®mMogn  o30L  gobabamogL, Lojommzgmmb dmgdgn  306MBBEYOdMmMANL
d9Lod030bYOE, 9530Mn dmMLBYBaL goMgdg, Boybgoze LLLOMAgEMM TMNbmM3baL (o30L Logbabl)
m0Mgoxmgonby. 8bomMggob dmMmab, sbY39 ,03500L gobdbomzgm 396¢HML” DRC-L AmMMaL 3MBYBoZoEn
dgLbodmgdgmae  gobbmMEngmeglb  gmadhfmbymo  mMmdno, o8 890:mbzg30dn0  8hhHymonbydo
3obbmMmEzngmadymo Asnmzmgds, 0y ngo dboMaLb AsdoMmo gm. gmbhnL 85339mdom. dboMmgygdn
006b3MdsL ©3bo096, MMAB bymdgzMymgonm gobLodmaMym gem. BMLEHOL nbodoMmdy, gen. YMLEHAL
LOdYOMydNM, ogdozbamo Jghymodnbyds BocnmznL AsdIMGOPMOE 030 o dMbNBbyMMNVb
o30380Mg00m Mondy bobab 3MyHxbdos v 99b65000.

8. ab33b60man PxdYMadgd0

8.1. 8boMgqdn vobHYMY096, MM bymdgzMmymgds 89agbnmno Bocmznb goboggd 96009, yzgmo
30Mm0O 8000m30L 330x30M o goboggono.

8.2. gfhm-gMmon  8boMab  3dbMnob  bymdgzmymgonlb  ob/s  396MB3EYdMMONL  EoMM3935LMVH
o3o3d0Mgdnm dgmMmg BboMmob dngm BobmzoL B0bodgdymo YJRMWMYd7d0L godmyygbgdemmods oM
893M(39mMEg0s bgmdg3mymgdnb vb/s 306Mb3admmodnL 65d0nb3ngM 98amad EoMM3939D].

8.3. bgmdg3mymagdnlb MmBgendg dgbennb, 3369hoL ob6/s J393169hHoL domaogmmds oM godmnbzg3L
domnobo bymdg3Mmymagdonb ob/s 8obLo Lbzs dybun(gd)aL, 3P69DH(9d)aL vb/e 93931630 (90)nL
0000eNMOLL. BN EJOYMJOnL BoE3mOE, godmnygbgds 08339Mn YOYMYds, MMAMNMSE YBRMM
9030y 300MB30 bgemdg3mymadnm (oo dmMab docnMn EHOYMGdnm) goN3oMnbBnBydYEn ndobo.
8.4. 60608ydoMy bygmdn3Mymgdab gdMxdgd0 3ME3JMmMEIdS o dgLoLMYMYdmMoE LozsmEIdYTMY
dboMmgms JRmMg058Mbo33my0aL, 87833000M5900L0NZ0L/LYBIMNVEBY833000MY700LONZND.

8.5. 803MmM0sb630L BnboLBsMN ByMoMdnMn MebbAMONL goMmgdg 890600M 9L YJRMYds oMo vg3L Mondy
Mmoo gobzamambL (oo dmMab o oMo Bbmeme, gosbbzabmb, goMozbmdom oh30MoML)
bgmdg3Mymadaob Loxyydzgmdg dobmgnL dnbadgdymo 6500LBNgMO YRMYOs ob6/o Fgbodg oML
3o00bEgL  Bobdg bygmdgzMymgdoo HBogznabMo 6900L30gM0  FomMEYOYMYdS, dMbndbymn  Babob
0oMM393000  gobbmMmEzngmgdymo  J890900  ob/o  goMmnggdse  dommnas o of  BaMmBmImOL
LoBoMNYdMN3 370093900, oMo 3o6MBIIdMMONM om3zomnbBnbydYMN 8580b393700LY. 885LMBB,
6060800900M 400 o 3nmnbbAMOL EoJdob, MM 890600M98 3nMoo PYbs dgobmymmb
30MY0xmMa0q00 o of  godmMmnEbo3b Bn3MmMosbB3nL PRMYdSL  donmmbL 87Lody  30MabLogeb
d90mmo30d70mn dgLbyymgoo.

8.6. 950600MnLM3NL 3B6MdNMNS, MM ,g3MmdnHhgdaLb Edm3930L LALAH3NL FgLobgyd” Lojommnzgmmmb
306mbabL dgLVdVBNLY, 2026 Benab 30M 39N ¥3MNMNEVB, Y3gmo Eg3MdathMMaL EJ3MdNHDdY/0ba30MNTdY
oMLYdYN MVbby, E]3MBNDHONL/BBEIMNTYONL MomMEgbmdnL Boybgsgzs, cmnmmgym 3M3gMmEnY
006380 o 903MmMoO06380 odM399MNs s PJ3Mdd0L OdM3930L LLOgxbdHML BngMm bodMoyMEydy
50,000 ¢moMmob @oMmamgodn. 3M3gMmEoym 006330 o 803MmMOoB63dn yzams ©g3mdadhmMab yzgmo
obgoMmnddg  oMLYOYMN  0VBby  V3HMTOHYMOE  EOdMZIYMNY  BoHdnn  LOdMOYMOL goMmgdy.
odo(hgdnmn  0bgyymMmBozns nbomgo ©53mdohadaLb odM3930L  LLOE)EHML  390339MdY:
www.diagency.ge.

8.6.1. 60603gdoMg  bgmdgzmymgonb 8.6  3Pbdhno  gomzomabBobydyemn,  35060dMNLMZNL
(c093mdaMMoLO30L) dLOBIdMYMgdgMn Mobbalb dogLodoyMa mMEHbmods Fobaobodmzmgds LLOJ
»093MmB0H900L EodM3930L LLOZYBHML” YRMMLOL 2025 Benb 22 LyghgddMab N 33/5 dMdobgdnm -
»093Md0hMMOLMNZNAL  sLOBOdMOYMyOgIN BdMZgYMn  I3MBABHOL  VBIdMOYMgooEN  Mobbab
90gLodoMmyMa MEYBbmonL - BE3MAL gobLOdM3MAL NOoMdIBG” (B98amada ,g3MdNHYO0L OdM3930L

In3MmOvb30; —-------—-—- 7/8 899600 9/65M3MBo3969am0; ----------—-


http://www.diagency.ge/

-
NBC ERE A3ASM 11 8565

LOOEIBEHML YRMMLAL 6MJobyxdY ). Bnbo3gdamg bgmdg3MYmadab YdYMxdgdLs Y ,g3MdahgonL
0odM3930L bLOOgxbEHML” YRMMLAL dMdobgdoL dmMab BaboomdEygmonL oMbydMdNL d98mbgg300d0,
330M3HaLMOY 08 Y3060L369ML 9604900 o BnbodEydaMg bymdg3Mmxdsdg o3hMIshMog, dboMmgmo
©a8o(hgd000n d9mnobbdg0nb goMgdy, 3o3MEIMMEG0s godM©nmmn dm3mMab MEgbmdy.

8.7. 606087 0sMg bamdn3Mymads 89003360mNs JoMmnym 96009. 08 d98mbz93030 !y, byemdg My gdnL
odohgdnmn 39MLos dgagbomns bbgs 960dg3, bamdgzMymgonb Lb3zosbbze 9690d7 dgagbom
396MLNYdL dmMAL FgyLLdedMONL dMAMAYBNL 8g8mbzg3930, Y3nMoMabmdy dngbadgds Jommym 7b6sdy
d903960m0 bgmdgzMymydab 39MLASLL. ©TsLMVB, bymTg3Mymgdnl QoMmgmaddn dboMmgoms dmMab
3M396039(300 BaMIMYdL N3 960d7 (9690D7), MMTY(90)d53 89003960mMNs Bnbsdydefmg bgmdgzmymado.
8.8. bgendg3Myegonb msbsdoMo nymManymo dognb 8gmbg mnom ngbhyMo 9a3dga3mamMn goan398om
dboMyyol.

099600619/6063M3o¢03969m0
(Lobgemo o g3oMmn LMYMLE O goM33930Mm)

003Mmoob3n
(LobYEN S 333MN LMYWBW Vs 33M339300)
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