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by 3Mnm9gdnb 8603369¢MmmM3560 30MMd9dn
9Mo0 0630MNL byemdgzMymyde N

[ofhomn]
9620MaL ba3MmEx6@m gobo339000:
» 5600MNL LO3MMEYBH™M 3obs33900bL Hn3n: BnjbaMydymo
» 5600MNL BennyMo LodMmEgbhm goboizgon: %
» 0600M0L 9R9IHYMo LodMmEgabhm goboizzgmn: - %

330606LYM0 boMmygdn:
» 303MmMO0630L goMyo M1bbab gooMmnEbznL bozmdnbom:

Lb3o LObyMIg3MYMY)dM n6RMMId(3NY:

»30600MNL MVBbY: [3omMYyo]

»30600MNL 3oo: [---] LMY

»3600M0L VLMY HONL MvMoma: [MvMNMN]

*n0bbo, MMIgbLLE 9MoEbgds LadmmEgbhm Lomgqgdgman: LudMmEgbdhm LoMggdgmn
9M03bgds dbmemme BMEON 8650MAL ™bbsL, dobdy oMmogbyma LodMmEgbhm
LOMExOENL MVbbAL godM3mgdnm

*dM 1N 0650MNL BnbndomyMa dmEyMdY: 100 gnoMmn, 50 v88 mmaMmn/g3Mm
*DMon dogLodsmmymn IMEYEMOY: )3MdNHONL dM3930L LLOaxbHML dngM
©o03960mM0 dBO3Mymn Mmybmds (8oL 533030960 33 coMumdn/g3mMman)

DM 1N 0600MNL 300008009 d96Yy39HnLOL LoMggdmaL EaMnzbznLb Babo: BN
0600MNL 3000089 896y39hnL dx8mbzg3080, 96500ML, gobLbnELd dnLo 303
d96Y39hH0L NoMNMVdY] (BJHMOMNZ0 3obMo3LYANL 3008HY), ogMnEbgds BMON
0600MNL  gobLBNL EAL  d03MMOO63dn dAMmbM3zbody ©bsdoMd) TMJdgn
LO3MME7BHM 36033900 - ---%-0bL JgLOOBBNLO V68MNTOYIN LoMazqdgmn. MY
990600MgL LOMZxdgMN 9339 dn0MadyMN vJ3L, LLdMmMEgbdhm LoMggomnL mobbab
6060e0b oJ300030 IMbgds 9650MNL MVBbNLL

*390600M9L 093L bgmBg3MYmadnlb 30000 sMgy J7b6y39hoLb yRMmady, ML
dqLobgdsE 303MMOVB3L b FgothymdNBML 3 (LBN) LHTYIoM EMNM dMY. 5630MAL
bam3g3Mymgdnlb 300005 oMy J76Y39Hnebd vMoya30069L 3 (Lodn) LLIYTJom
oMby, 303MmMOsb630 YdMYBb3gmMYmMABL v60dMAL Mobbalb o BoLBdY oMoEbymn
La3MME7BHM LOMEmOMAL F70600MNL VBasMNddY Asfnzb3oL.

*bgmdg3mymadnlb  8608369mm3zobn  306MmMdxdonL  33momydnl  dgdmbzg3odn,
990600M0L 0bxyMM3nMgds IMbgds (330053 oMobozmad 2 (MmMn) M30m
oMy, bmemm Lb3zs LORNBSBLM 3MMEYJHOL RoLOL dMEob J53mnbzg3080 -
0Mobo3mao 1 (9Mon) Mm300 MY, B0boLBSMN TghHymdnbydaL gdam, ByMmoemdnm,

gmadhimbymo  3mbhnLb/nbhgMBbYHO630L/Bm3mMy  HadLbhymna  JghymodnbgdaL
99339Mdn0.
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3bMYM 30¢m@Hodn gobLbbnn 36006Mab 3)dcnb3z)3090:
0600MNL 9MmM36PM 30mMYHodn gobmogzgbgdnb dgdmbzgzsdn, BennyMo LodMMEgbdHm
306033900 899008960 -- %.

93bmyMa 30myhnm gobmogzLbgdymo gdmdohn d3m3bdoMmgogmb 3603369mmM3060
MobL3oL 606089 0YygbydL! ZomyhaL 3ZYMLOL EF3mMNMYded JgLodms MO
godmbohman boMaggdgmn 8608369cmMm36500 dqgodEnMML!

moMmnb dgbodmm 15%-0060 BemoyMmo godysmydalb 898mmb393080 goobagoMndgoymn
©33mdahnb 9B9gdbHyMo LodMmEgbhm gobsizzgmn ng690s Benmnyha -- %.

300bm3zo, gonmn33¢mabb6nbmm, MmMI:

*093960 ©93mMdo0 odM399mNs ,,033MdOHYO0L EodM3930L LOLHYFNL dgbobyd”
LogomMmM3zgEmML  306MbBaL  Lo®yd3zgmdy d9948bnen  ©Y3MBOHYONL  OdM3930L
LOLHYBOL GoMamMyddon.

»dm3b3oMxogmbL JRMYdY 993L BoMaanbmb 3Mghgbdns LL dnzMmdsbin ,98dnLOL”
6500L30gM LYM30L 396¢HMABn, MmagmME Bg3nMa, dLY3g MNV30LYRVMN ByMoeMdnmo,

LHObOMBYmMn  BgMmommonmn o6  gmgdhdmbymn  gmMdno  390339M©dY
http://www.mbc.com.ge/ 6/ gm. 3mbHOdY complaint@mbc.com.ge.

399396000  dmMAbAMYOgMNOM3nL  LoLOMEgdMM NbRMMBsENL  LojoMmzgemb
96m36mn 60630L 390339MLY - http://nbg.gov.ge/cp o (3bgm boddgy - 032 2
406 406.
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MICRO andmim
N BANK A3ASM1s 39640
9M N 36006Mab bymdgzMmnmgdo N
qJ. m6a¢mabo [oMama]

1. bgm g 3MYmdnb dboMggdn:

1.1. 30 3MM056 30: LobgMBmMEgd.:

nyMoonyma dnbsdomon:

BoMmImMBoagbgmo:

GooBMbO:
9. mbho:

LONEHBHOBRNZOEFOM 3MN:

LOBYELdby3gMmM
mmgobmb

obobgmagds o
dnbodsmoon:

903MmM0ov630L LOJB05H6MONL
nE96d0nb bmdgmo:

1.2. 39060069 bobgno,

339M0/LobgmMBmeydY:

0000900L/MYanbHMENNL

0sMnmo:

RagdhnyMo dnbodommon:

M9anbHMoEnab/ayManymn

dnbysdomon:

30L3/30Mv.0MBIMdOL
N/LonEIBHNRNIdEM

BmadgMn:

30fMon bmdgma:
GooBMbO:

9. mMbho:
BoMmImMAoagbgmon:

2. bgemdg 3 gdab LOZO60

bL 30 36AMO0630 ,,9900b0" (899003 MAB0n
»003MM05630")

q. md0gmab0, J7009396 gEEMREab
3999060, N68, boMmoyma N1, bomajnby
goMoa N2

032 2-50-50-02

info@mbc.com.ge

404967078

bajoMmmn3zgmmb gMm363ma 35630,
0114 d0¢emaba, bajoMmanzgenm,
bo6330MML JYho Neo2

472

2.1.803Mmoob3n 3dMYy639mymaLb 850600Mab3nLb  BMEoo vbsdMnm dMALLbYMgdaL gobg3oL,
6060900900M7 bymmdg3Mmymgdnom gomnzomnbBnbydyma B5LYdNLY o 30MMOYdNL dgLodsdnbyco.

2.2. 60603 0sMg bgmdn3Mymadob bgmdmbyMmono 8g0600Mg, BMEOEN 8630MAL  ZobobLBYML(,
903MmMOob3L o60gg0L 08035 bymdgzmymgonlb 3.8. 3967dhdn Boomnmgdymo obgomMndnsd dMon
0600MNL MobbNL 3.7. 3x694H3n 800N d7HN LOVBsdMM 8630MNTDdY AoMnEbznb JRMYOLL.

3. 361¢000n 3630MnbL 306AMdxO0

3.1. BM o0 8650MNL gobLBNL MmsMmnmn:

3.2. 5M o0 8650MNL MVBbY:

3.3. dMon 0600MNL 3oo:
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3.4. ¥Mon 0bsdMabL LadMmEgbihm gobs3zzgonb
Hodo:

3.5. dMon 06sdMnbL Bennyma LodMmEgbhm
3960339m0:

3.6. ¥MoN 0630MNL gRgIHIYM0 LodMmME9bhm
396033900:

3.7. ¥Mon 0650M0bL ©v6g0MNTnLb BMBgMon:

3.8. 96g9Mndnb Bm3gMmn, MmM3gendg3 AonMnEbgodo
BMEo0 0bsdsMn s LudMmEgbdhm boMaggdgmon:
3.9. mobbo, MMBgmboE gMnEbgds bodMmEgbhm

304LoMydYEN

-%

-%

LofMgqdgmA:

3.10. 803MmMd630L gofMgm Mmsbbnb goomnizbznb %

Lo 3mBobom: 0

3.01;’.365;@0@0 0600M0bL 8nbodonyma AMEYEMOL O 100 @0, 50 533 EMMSMO/3MHM

©0933mB0Hg00L EodM3930L LoYgabHmL dngM
0039600 dmamymo mEybmds (033
ommomdn/gzmmadn  dabo 9330356 HN).
00sbmob, dngMmMdeB380 BgobodMmnlb  dngMm
gobLbagma  ©bodMydaL (DML, 39Nsbn
o6/ dmmbm3zbodg obodsMn) ™obbydnb
$909M0 dmEyemmods oM P6s smydahgomeogb
dm3Mmym mEybmdoL (8oL 933039eabHL 33
ommomdn/g3mman)
BMEEVN 0636MNL 3oNL VAMBYM30L 893
o6
300000009, Mab  dgLobgdolg  050bodM7d
003MmMoob3L b Tgohymdnbmb 3 (Lodn)
LO3YBom EMOm dEM)
LO3MMEBHM LOMEgOmAL oMaEbze nbygodo
LosbOOMM  VBgeMNddy mobbalb AoMoEbznL
3.14. LO3MMEGBHM LoMgadmMabL oMnEbznL Babo: 9mB 36M LOBYTom EONESL s gMoEbgdy
ym39mn mob 0memmb LoobsdMmm v630MNADY
oMLYOYM 65TML

3.12. 5M 10 9650M0L Fogbndogyma dmMEYEMdY
©o 3omyHo:

3.13. 5M 10 9650MNL MNVBbNLY s Bobdy
aMnEbymo boMmaggdmnb 3nmydnb Bgbon:

[YmM390309Mo] b
?51£5£§§£gg§9m LoMaomab Bnegont [Ym30333MBomYMa] 96 [3300L dmEMU]
96 [Ym39eBeoyMo]
3.16. 5M V0 9650MAL 3MMEMBaoENL (30000L 3MMemBEeEnoL  (3o0ab  gegmMdgmgdnb)
393MdgmgonL) 3nMmodo: J83mM900b goMmgdy

0mg09090L 00bbab  vdo®HgonL YR,

3.17. 096babL 1doHd0L YRBEYd.: 4.41-8.4.2 336()700b ©5E300

4. 9003000 3600M00 boM3ggdecmmonb 30MmMdxd0 s LO3MMBx6@HM bLafMgmxdmab eaMmo3blznb 69bn
4.1.803MM0oob630L  Fgbgymgonbodgdm o  @EadbMngn  goobyzghnmgonm,  390600MabL
dmaLobyMadnLOZNL dgndmygds godmyqbgdym ngdbaL:

4.1.1. 8906006MnL 808NH63MY/LBdIMINY 06g89MNTN; 06/

4.1.2. 899600MnL dmmbm3zbo3g 8630ML vbgoMndn.

4.1.3. oy 890600MgL 303MMOS6330 gobLBomn oM v93L BndENboMy/LadomMomyg vb/o Bmmbmzbod]
0600MaL 06goMndn, dMELN vbodMom LoMaggdmmodnb 3006500L30L, Tob dnzMmMosb3dn gogbLbyde
00800b65M7/LodIMOMNY vBgsMnTn.
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4.2. 3000000 9650M0b 30000L gob3zmNL/bgmdg3MYmadobL 300037 896Yy39dHnL 3980bzg3080, LosbodMmm
06goMnddy oMLYdYMN ™MBBbY 8B/L obomaibo LodMmEgbhm LomMagdgman AsnMnEbgds 8gobodmab
80000065M9/LOOMONY/FMNbMZB8Y 3650MNL 063sMNTDY.

4.3. LoobodMm  vbgeMNAdg  BMELEN  vBdOMNL  ZobmogLgonm, TngMmoobin dmndmzgdoL dobdy
LOZYNMYONL PRMYOSL o NEMgOL 3omMEYOYMYdLL, bgmBgiMymgdnm oEagbnmn Babomo o
30MHmMdq00m, BMEOE 06500ML odMoEbmb LodMmEgbhm LOME]dgMO O OdMYBML ngn 08039
30myhodo.

4.4. 895600M7L, 60608HdoMg bgmdgzMymgonlb 3000b gobdsgzmmodoedn, dgydmns 65d0L3NgM MML
0LOMZ]OMML BB61OMBY MVBbNL EVBOHJOnL YRMdnm, 358530 Bnbs3nMmMdmdNL oE30M:

4.4.1. 890600M0L TGngMm Tn3Mmoob3dn gobLBomn dMEon vbsdMab ™obbab mEgbmos o Hbeo
0M930(H90MEaL ©EH3MdaHJOAL EOdMZ930L LLggbHmMbL BngM oaqbom dmzMmym MEybmosL (06 b
9330390M96HL ©33 omMmoMmdn/g3Mman);

4.4.2. 803MMd6380 890600MNL ngMm gobLBan v6dMYONL (BMEPOEN, 30ENI60 ©6/s dMmnbm3zbsd]
06500MN) MBby0nL Fo8yMa BMEYEMds oM Y68 0MYxBohH ML 3MdNDHO0L LdM3930L Loogybhmb
909/ oagbnm dmamym mabmodsl (06 0L 933030eaBHL ©33 PMmomdn/g3Mmdan).

4.4.3. 606590q0oMg bymIg3mymgonL 4.4.1-4.4.2 3369hgonm gomzomnbBnbgdymn v600MnL ;bbb
8o4LbndognyMn  AMEYEMONL  oodoMdgonb  Jgdmbgnzedn,  BogmMmdobin  PdMYB3xYMAUL,
9mabdoMydmabLagebd odohgdnomn obbdmodaLb  Jomgdalb goMygdg, Bodgdhn 0obbab  8gobsdMAL
903MmMd6380 oMLYdYM 808ENBOMY/LYBIMIMY/DMMbM3B58] 0B3dMNL 8630MNTDY AdMNEbIOL.

4.5. bLudmMmEgbdHmM LoMagdmnb EPoMoEbzs bmMENyMEIds N8s39 Z3omyhdn Mo Fomyhodng dobbbomny
dFMon obsdoMN.

4.6. Lo3MMEgbH™M LOMZIdMNL OMNEb3Y NBYgds ™OBbAL Loobodmm v630MNAdY AoMnzbznL ML
9m30936M LOTYFoM EEMNELH O 3MAgEMEYOS dBMPIWN ¥65OMAL 3oL ILMYM5ONL ML Asmzmno.
4.7. La3MME9bMHM LOMag09MN NBBaMNTJOS dMPIN d63dMAL LOMZxdMMONL GRogdhMoMngn EMYdnL
d9Lv0530bLY, BxMNBSETN 365 (LHTSL LodMEELbYM) MDY goobgaomMndgdno.

4.8. 303MmM00630 9650MNL MbBbaL o Fobdy omMagbymo LodMmEgbhm LomMaggdmab 39obodmMobm3znL
AoMoEbzob ndMYB37MYyMARL BMEBEN 8650MAL 300nL gobL3mMALLL 06 300087, 370600MAL dmnbmzbab
900900086, 9MoYa30969L 3 (LO3N) LOBYTom ML 3osdn. My AsMoEbznb mvMmomo gdmbzgze ngdg o6
0MobYTYTom ML, 303MMOH630 ¥B50MNL MVBbNLY o Fobdg omagbymo badmMmEgbhm LoMmggdmab
AoMoEbzob ndMYy635mymaL dMBy36m LOdYTom MaL.

4.9. ¥MEon 9650MNL 30sdg d96yzghnL dg8mbzg3sdn, obddsML, gobLBnEsd Bobn 3Z9sdEY
d96y39H0L MaMnMsdg (BagdhHMOMnzn dgobmogzLbgdnl 3oodY), CagMNEbyds BMEON vB0MNL gobLBnL
0mab 803Mmodob3dn dmmbmzbodg obsdoMdy dmMmddgn LO3MMEGBbHM Fobs33gmnlb Jdgbodsdnbo
©o0630Mndgdmn LoMggdgmon. My 890600ML LOMEadgmn 1339 Bomgdymo og3L, LadmMmEgbhm
LOMEOMNL MOBbNL BoBNENL 130030 BMbEYds 8630MNL MbbNL6.

5. 396(3bo90930 @O goMI6@NYd0

5.1. B0608¢g00M7y bgmdg3Mymgdedg bygmdmbgmnm 850600M7 ssbHYMIdL, MMA:

5.1.1. 606080 00Mg  bgmdgzmymgds  BoMIMoagbLb  803Mmdob3Ls o  89obodmgb  dmMmab
3oy3MmMmagoymn ,Lodsb3M M3gMoEngonL BomMBmgdalb dgbobgd” bgmdgzMymadob Tg8s039690 Y
8969ymxzgm 6560mb, MMBGELOE 3ogEHM O JNVbbIdY;

5.1.2.0493b0  B0b0dgooMmg  bygmdgdMymgdnb  ©ogdab o  dgLbMYymgonbmzab  LogoMmm
JIBRMY00965MNoBMOY;

5.1.3. o/ 3mboBagmgmoL omE3gMo bobodoMmmnm 3MmEgLbdn (BMbLLMAgEAL, 3M3sbybabL o6 89L8dg 3nMab
Lobom), MomsE LoxwMomby 9386900 870600MNL 39MEJ0YMY0g0nL dgbMYMYdLL, dnb JmbgdsL vb/v
ogdhn39obL;

5.1.4. 58 by 3MymgooL oxammadgoLb dbmenme Lolyomsmn LognmMmadaboznb o o IMJdggdLb Lbas
(89L089) 30M0L EO30MYONm db6 LOLOME]OMME, oM vg3L YMnngMoMds Boghoym 0563006 (,d9m
0063006") o 08 bym3g3Mymgdadn smbgmagnn goMnggds oM oMab bogdam, Mo 60dbozL NdobL, MMA ab
of oMb P306mbm Jgdmbogmab MggomndsEnob dadbom goymmMIgdyman o Jmbgds (Bocm dmMab,
RYmon LobLMYdN), MMAmAL LOBYJ3gMBYE EONEM /0B FabMYmEgds gL goMnggdy, oM oMo
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9m3m390mn/6sMB3MIMd0N sbsdoymgdmngn LogdnobmMdNEV6;

5.1.5. 6060809 0sMg bgmdg3MYmgonL ©aEgonbLL, 0gn oM ndymygds JgEmaBnb, dmbyygonb, Tab
60600080793 3o0My96969m0 dogamdnbL o6 3ygamab gogmybab J393.

5.2. 890600M0bL 96086y mn gobEbogdgdn o goMabhngdn dognodns dbomyms 8ngM bgmdg3mymmgonl
LoxYd3zgmdy Bo30LMN ZomMEYOYMYd700L LMYMOE o F9MmM3b6o dgbMYmMgdedg, Bnybyo3o0
bymdg3Mymagonb 396y3qhobLs. 6300LB0gMmn B53MeMBNTBHMN EHOYMYONL OMM39g30 dodmnb3g3L
¥dMon vbo0Mnm LoMagOmMmMdaLb YRMgonL Tg6y39dHoL o6/o B0bodgdofmg bgmdgzMmymgdob

d96y39HoL.

6. bgmdg 3MYm9d0b 3MJ3xcgxdo o 3x6Yy39@dO

6.1. bgendg3mymgods domodn dgnb dboMgmo dngfm dobn bgmBmByMaL/eyonL BmMBgbdHNEsb
9mgddggdL dbomgmo dngM bymndgiMymgodnom 6o30LMN 39EYdYMNG09dnL LMY o F3MM3Bo
dqgbMymydedg. 030LMOB, bamdgsMymads  vgMgm3zg 8g0dmgds oNEML  8950600M5LLH
3o3mMM3goymon ,LodOb3M M39MoEnNgdalb BoMAMydalb dgbobgd” bagmdgsMymagdnm gobLodmaMmyman
©0bHO6EYMN LOOBIM BMBLLbYMYONL Lodysmgdnm godmbodymo Mmebbdmdno.

6.2. bgmdg3mymadnm  ob/o  39bmMBAadMMONm  ©uagbom  J70mbzg3903n o 30MMdYO0m
89LsdmydgENS by 3MYEYOnL 3303w 896Y3ad.:

6.2.1. 303MmM0o0630L BngMm, oy 870600Mg LMYMOE o F3MM306s oM FgobMmYMgoLb Bnbodgdamy
bymdg3Mymagdnm  ob/o  803MmMOsb3ob  ogdyman  6500L3ngMa  Lbzs bymdgzMmymydom
3o6LVBdM3MYM 6500LANYM 30 EHOYINYOSL (Bo IMMNL, RPN 339NEJOYMYO3L, 3obEbeyd7dL o
3oMobHngdL, 6500LANgM 30MMALL 86/ bbgs 3oMmMEydYMYdLL);

6.2.2. 390600Mab dngM, 803MMOL630LMZ0L 3MOBs3M7d 3 (LOdn) LOdYTdom LM dEMY JHymonbydnL
boxydzgmdy;

6.2.3. 3boMgmo dgmobbdgonm;

6.2.4. bgendg3Mymgonom 86/s 306mMbBBEOMMANM gomn3oemnbBnbyd Lbgs 893:nbzq370d0.

6.3. 1y 803MMd630 L3V obY39hNmadoL oM Bnnmydl, bymdg3Mymgds s3hMBobHMo Bywgds nd
d90mb3g939390, 0y bgmdg3Mymadom gobLedmamymn 3nMmdgoaL dgbods8nLYE v gobbmMmEznymds
d9LVdB3NLO MVBbAL FobNV3LYdS LdBsdMM BbgMNTdY b Bnybgsgze0 8gLBd3NLO MVBbAL LOVBsdMM
063oMnddg  gobmozLndnby, dngmMmodoebin 390 dMY635mMYymMmaLb  JaLododabo  mobbalb  LMYMO
9MEYMmMMONm  goodobolb, dgLodednbo mobbom 870600MaL  BndoMmo sMLYOYn BozMmob3NL
dmonbm3zbq00L o3doymBnmgdaL ob/o 89LVdS3aL ™Vbbodg gozMEgmadyma 6500bLBNgMa Lobab
LodomoydMnzgn J7dMY30L (Bom IMMAL 0B630LM B/ Yoomy) godm.

6.4. dbofMy, MmIgmoEg G00mMmxoLb bymdg3Mymadob EFomadbMngo d96y3zghoLb goabyzghomadob,
300M0xmNy dMmbndbymalb Jgbobgd Bamommono 8gothymdnbmbL dgmMmg BboMagL vMoya3006qL 30
(MEYOMN) 3omMgbsmymn Mmam vMmg, goMos Bnbodgdofmy bymdgimymgdalb 6.2.2 3n6ghoom
8903350 LBNBydYMN J70mMb3z930LY 06 Y BnBsBEYOsMY bgmIg3MYmadnc 0b6/s 3obMBBEYOTMONM,
bgmdg3Mmymadnb 896Yy39¢HnbmM3NL gobLb3e390YMN 3000900/65Lgdn o 3MAL FomzgomMnbBNBbydYMN.

6.5. 390600M0L  0b0EnoHNgNm bymMdg3Mymgdnlb 3owedg dgbyzghnL Tgdmbggzedn, ©6000MUL,
LO3MME9BEH™M LoMagdgmn sgMnEbgds BnbsdydsMg bomBg3Mymgdab 4.9. 3y694hHoL dgLodsdnby.
6.6. 003MmM0O0630L 0baEno®HN300m bymdg3Mymadnb 3oodyg d96y39hoL dg8mbzg30dn, dMLE
06000ML LO3MMEYBHM LOMEldgMo EVgMNEbgdy BMELEN VbsOMN, LoMaxdMMoNL RvghHmoMmnzn
0M7900b 9LOBBNLYC.

6.7. bgemdg3Mymgdnb d96y39¢h 0L (oo 8mMab, Moo 8650MNL 3000087 896y39hnL) 898mb3zg30080,
890600MnbL B03MmMO06380 0MLYOYMN dMEN 8630MNL vbgoMndn nbyMydo.

6.8. bgandg3Mymgonlb  dgby3zgdo (Boor dmMabL, BMoo vbs0MaL  30sdg 856Yy39ho) of
0M030LYRMIOL 850600MaL/B03MMOS63L bymdgiMymgdom Bo3nbMn ob/s 3obMBIHOETMONM

0039600 35O xMx0900L LMYMOE s F9MM3600 TgbMHYEmdnLLZLE.

7. 3M9®H96%0900 0> (033900
7.1. 890600M37L JRmMgos 9g3L BomMoanbmb 3Mghabdos LL BogmMmdabzn ,98d0LAL” BgonLBngM LM3aL
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396hM3n, MmammE Bg3nMo, dbLY39 Mo30LYROMN ByMammdnmn, bHobsMbyma ByMmoenmonmn b
gydhmmbymn gmMmdnmm 350-339Mdg  http://www.mbc.com.ge/  oB/©@o  gm. gmbLHLDdY
complaint@mbc.com.ge. 3M9H96d00L gobbomzsLMBL 839380MYdNM o Tgbodsdnbo 3MMEYEYMYONL
dgbobgd 0bxmMmdoEgnob dmdngds dgboadmgogmns Lo®hgmgBMbm 3Mbhoghnb 85839mdam, bmdgmdy
(032) 2505002 o6 y3ysmmmeo, 803MMd3630L gboosdnb LymM3znb 336hMAn 3ndahnm. dMBbIomMgdmnbasb
800903m 3MyHg6Dn0dg 3oLYbNL goEgdnL BogdLbNTaYMo 3oos 30 (MEPOI0N) 33MNGBLIMYMN M.
7.2. 6300L30gMN V30, BsMIMIMONEN BNBBEYOsMY baendg3MYMg0nEb 86 BoLMVD EV3e3dnMmgdnm,
dom dmMnb, 6500LANgM0 Loznmbo bgmdg3MymadnL 86/ LosMonhMogm dgmebbdgonlb sMbydMONL,
60000300MdoLY o d96y39HnL TgLobgd gobbomznbs o LodMMMM gosby3ghomgdnb domgdab
00d600, Pbs googEgLb 3xwd8n30mgdg sMdndMmogL ,03900L gobdbomzgm 396¢ML” DRC-L (L/3
204547348) (8oL.: 4. mdomabo, 3070-83039msb 71, LoM:.2, mxynbn 11. 3906839Mn: WWW.DRC.GE).
000L6, TboMmgoms 8gmobbdgdom, omdadMmozgn ©o30L gobabamogl, Lodommnzgmmb 8mgdgn
3906mMB3gdmMdnL dgbododnbo, Bg3nfmn dmMLAYBbNL goMmgdy, dnybgogo LobsMAgmm dmmbm3zbnb
(©o30L LogbnbL) MoMydymgdaby. boMggob dmMmaL, sbY39 ,03900L gobdbomzgm E9b6hML” DRC-L
dmMab 3m3ybngzoEns dgbodmgdgmons gobbmMmzngmEgb gmgdhmbymn ggmmdnm, o8 dgdmbzg3sdn
d9hymonbg0o gobbmmEzngmgdymo Asnmzmgds, my 0gn 3boMgb AsdomMs gm. gmbhnb 87d39mdno.
9boMgqd0 obbIMOSL vEbog096, MMAB bymdg3Mymgdnm gobLodmzMymm gm. BmLHOL FobodomMmdy,
gm. gmbhob LodPomgdnm, gogdezboma Jghymdnbgds BomznL AddIMGOYMOE 0M3MYds
oMbn3bYM:ob v 3e380Mgdnm Mondg Lobab 3MyhHgbdno oM 9gb65000.

8. oL 3360000 (©xOYM9d900

8.1. 8boMy900 vsbHYMYd96, MM bgmdgsMymads dgaa60mns BomznbL goboggd 960dg, yzgmo
30Mmov 300nm30bL 330030M s goboggdny.

8.2. ghom-gMmon  8boMmob 8bMnob bamdg3Mymadnb o6/0 306MBIEIOMMANL  EOMM3930LH
o30380Mg0nm 8gmMg dbomnb dogm Tobozalb B8nbadgodymo YJRMYd5daL godmyygbgdmmods oM
393MEgmME700 byndg3mymgdnl vb/s 306mMb3gdenmonb 6gdnbBngM 898amad EoMM3939H].

8.3. bgmdg3Mymgdnlb Mm3gmndg dxbmab, 36ghobL ob/o J3939694hnL domagmods of godmanb3zg3L
d0mnobo bymdgzmymadalb ob/s 8nbo Lbgo Tybe(md)obL, 316JM(90)0L ob/s 393169 dH(90)nL
000000MOOL. domomn gOYmMadnL BoE3MOE, dgedmaygbgds 08339MN JOYMYdY, MMIMNNSE YBRMM
9030y dnnmbgzo bymdg3mymgdom (Bom dmMmab, domnmo ©E)OMYd0m) domn3smnbBnbydMN

90dob0.
8.4. 606o3doMg  bgmdg3Mymadnb  ©gdYmxdg06n  3MEIWMEYds o  dgLobMYMgOmL
LOZOMEJOYEMY dboMymo 7IRMy008mMbo(33m9q0al,

0990330000M9900LYM30L/LOBoMNOMB)333000MY500LOMNZNL.

8.5. 303MmM0o630L BnBOLBSMN ByMngNMANcN MBbAMBONL gofMgdg 890600M9L YRMGOL vMy 0J3L Mondy
mmMmdnom gobzoMmambL (Goo dmMaL o oMo Bbmeme, doobbzabmbL, gnMozbmdnm odH30MMUL)
bamdg3Mymgdalb Loxyd3zgmdg dnbomznLb dnbodgdyma 6700LBNgMO YRMYds vb/s FgLOJY 30ML
3o00bEgL 3obBdy bgmdgzMymagdnm BognbMo B700LBNgMN  ZoMEYdYMoL. dmbBndbymn Bgbab
oMM39300m  gobbmMmEngmadymn 489900  ob/o  goMnggds  domamny o o BoMIMIMOL
LoBOMNMYdMNg T909390L, FoMy  3oBMBIPIOMMON  ZomzomnbBnbgdymn  858mbzg3qdnbLo.
08sbmob, BnbBoBYdaMg gOYMYds oM gYmabbImoL omddsb, MmMA 350600M93 3nMoo b
d9oLMYML  30mMEYdYMYd700 o oM godmMmnEbo3b dn3MmMdeB30L YRMYdsL ToommbL T5LodY
30M0LVZob dg8M:NV30dgdYmn JgbMymado.

8.6. 390600M0LM30L 3BMdNNs, MMAB ,93MdNHxONL EsdM3530L LOLHYENL gLobgd” bogjoMmmngzgmmb
3o6mbab  dgLododnbo, 2026 Bmab  30M3zgmo  v3MoMoEob,  Yyzgmo  33MdahmmMmnb
093MdNH09/0680MnTdDg oMLYOYMN M1bbY, I3MBNGHGOnL/ebgoMNdg0aL MomEgbmonlb dnybgsszoco,

0000MoYe  3m3gMEnen 006330 o 303MmMO0b330 ©IBM39MNY o Y3MBNHgOnL odM3930L
LOVEBHML g vBOdMOYMEYds 50,000 oMb GoMmagmgddn. 3M3gMEnYM 56330 s dnzMmodsb3dn

y3gmo  ©93mdohmmMalb  yzgmo  obgoMmnddg oMmbLadyMa  0bby  v3MMTshyMo  OdM3gYMNY
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o3oMHgd0mn LodmoymMab goMgdg. OdoMgdnmn nbymMBoEns nbomgm ©)3mdadHgdaLb sdM3930L
LoOggbHML 390839Md: www.diagency.ge.

8.6.1. 60603 deMg  bgmdgzMymgdob 8.6 3Pbddhno  FomzamnbBNbydymN, 859600MaLMZNL
(©093mBdamMnbLN3NL) dLBBIDdMOYMYdgMn Mobbab BogdLndoyMo MEgbmds gobnbydmzmMgds LLNS
»0093Mmd0hg00b dM3930L LLOEmBHML” YBMMLAL 2025 Banob 22 Lgdhgdomab N 33/5 dMdobgdno -
»093MmdohMMaL3NL  SLVBODMOYMGOgMN  OdM3gYMo  EG3MDBOHNL  VBodMOYMYdon  ™Mvbbnb
9804LndsenyMo MEPYbMOANL - dM3zMaL gobLadM3MOL MVMOVdY” (B98caMddn ,g3MdaHd0L sdM3930L
LOOEgBHML YBMMLAL dMJdBB900"). BnbsdgdaMg bymdg3Mymgdonl HOYMYdgOLY s ,093MdNHgonL
00dM3930L LOVEIBHML" YRMMLAL 6MJdOB7d0L dMMAL BnbBodMBEHaMONL oMLYOMONL dg3mbzg3sd0,
330M0(HabmMds 88 P3060L36gML 9b0dgds o B0bOBEYdIMY bymTg3MYmMadedy v3MMBoMHMoco,
9boMgms odshgonmn 89006b37dnbL goMmgdy, go3MEaMmads godMnman dM3aMaL MEybmds.

8.7. 60600 d0Mg  bomdgsMymagds  8903960mM0s  Jomoyen  gbody. 08 Jj0mbzggzed8o oy,
bgmdn3Mymadob odshgdnmn 39ML0o Jgag60mns Lb3s 960dgE, bamdgsMmymgdob Lbzoobb3le
9690%9 d903960en  39MLNYOL BMMAL FgyxLodedMdaL oMAmAYBaL dgdmbgzgzsdn, y3oMmohgbmods
009604900 JoMmoym 960dg dgaggboman bgmdg3mymgdnb 39MLOSL. vdoLMBB, bymByzMymydnb
xaMamgddn dbomMaymo ImMmabL 3M3YBn3sEns BaMdmMgobL nd 96509 (9690d7), MMBg(90)dg3 8539000
606030900M9 bymdgzMmymyoo.

8.8. 6nb6odgdoMmy bymdgzmymads 8503960mas 2 (mMa) mobodomo ayMmooymo domalb dgmby
93%983moMmoco, MMIGMmogebd mnomaymo goog3gdsm dboMggdl.

99060069/60MIMBd3g969m0
(LobIEN S M LOYWE VS oM33IZ0M)

9036035630
(Lobgn s g3oM0 LMY O goM339300)
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